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This guide should provide answers to most questions that you might have about setting up your
computer to take online exams.

If you need further assistance please call us at 18853 5333.
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Step 1. Logging in to the Student Resource Centre

The first thing you will need t o d®istance Educationr t o t ake
Technical Trainingd websi t e and ILeaging Resotirae Cénhrée hepage.dT® dotthisfi

you will need the following information which has been previously sent to you in your registration

confirmation email notification. If you did not receive the confirmation email providing this information,

please contact us &888-553-5333

Distance Education Technical Training website address:
Login:
Password:

Go to the @signated website and enter your Login and Password information to log in.

RO Distance Education
»- Technical Training

| About | Cerificates | FAQ Testimonials | Registration Costs Contact

TECHNICAL TRAINING TR N
Technician,
Electromechanical
Technician and PLC
Technician distance
programs provide an
‘excelient, flexible way
for our employees to
upgrade their skills.

Technician

echanical Technician

j % g ‘
A a0 e B
Ron Storvick I Changed My Future

Training Coordinator

Boeing Aerospace With A Career In Technology

Distance Education What's New Tuition Assistance Request Your FREE
Technical Training Information Package

New DVD version of ET & _— e :
Study atyour own pace, in EM now available » - % e pro.gram(s).
the comfort of your own Interactive Discussion < ‘/ [ Electranics
-

home, with these easy-to- Forums » - [JElectromechanical

tusya _wmputer-basedd ET Adopts CircuitLogix Leam about our [JeLe

raining programs an ; i - ASYOU-

develog Hrograms and Simulation » pay-as-you-go program Vo contact borimation
B¥OUr qusifcationg New 3rd edition of PLC

for a rewarding career in : : [first name Jast name

texthook is now available »
technology. Email

REGISTER NOW!

(all fields are required)

This free, ne obligation paddage will
be emailed to you within 24 hours

I f when you attempt t ologootg &ouhdvesuccessiullyloggedogitet t i ng t he
webpage, you wil IPrvagy®ads twe |nho daisefttipd Bybdenoet EXployed. Click

on ({Tdokd fime nu. Nelnternet Optionsé k o Mh & n Prvazyde d ta bt he Sfet t he sl
t oMediumo . Bpply ka rfidseldcthiiheSacurity tab and set the security Medium and then

click Apply and henfiOKo0 . Now try to |l og on to the site again.
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Once you have | ogged iLearning ResourceiCeritré bwe br paght tdht bhei ¢
site from which you will access the various online resources provided for use with the distance learning

technician certificate programs. To access the available resources, links appear down the left hand side of

the web page. Double click on the link to start up the desired resource.

Distance Education
Technical Training

JECHNICACUESES Welcome to the Electronics Learning Resource Center

Home Congratulations on your decision to enroll in our distance education
technical training program. The Online Learning Center provides a variely
of learning resources and testing services for students in the Electronics
program.

These links provide additional related course content to assistyou inyour
studies and preparation for final exams. You will find extra content, short
et Forum video clips, hands-on demos, challenge questions and brainteasers far
each module ofthe course as well as a glossary and the image library.

Youwill also have access to the final exam for each module. Secure access to our online testing serer
is also provided through these pages. Please review the Exam Tutorial hefore you attempt the first
maodule final exam.

Learning

Ezxam Tutorial

Join our Online Discussion Forums
Share your comments, guestions and experiences with
other students, ask our online tutor course related
questions or find out about the latest program
announcements though the interactive Student Forums.
Just click here to link to the Forum page »

We will now take a stepy-step walk through of the tasks requiredmder to write your first online exam.
It is important to follow the steps outlined here the first time you are taking an online exam to ensure that
your exam is correctly submitted to the marking server for evaluation.
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Step2. Turn off your Pop-up Blocker

After you log on to the Student Resource Centre you will need to turn off thegPBlocker in your

Internet Explorer web browser application. To turn off your-Bgp B | o ¢ k e Tqolsdg ometnou tihne #
your br ows opumBlodkerd e & prd Tlitn®f€Pop-up blockerd0 Thi s setting must
turned off in order to access and use many of the resources provided onliime ®esource Centre

website. Every time you intend to use the resources available on this site, you need to ensure that this

sdting is turned off.

Step 3. Enable POP access for your email account

Enable POP mailby going to your email homepage and logging on. Once you have logged on to your
email account, follow the instructions bellow to enable POP mail access:

IfusingYAHOOyou need ©Opionml iamid dPDR dccess el fofivarding
i nk. Next, cl i c kPOBand\Wdbaccasm dainod h unteBavax | bioctkt énh.e

IfusingGMAIL s e | e cSettingsh el ifin k, aandardind ana POP/HVAP &itab. In

t h BOPMownloadd section, c¢l| i ckEnablePORferaltnamilioo MWNetxton f or
click Save® tbhug ti n.

If usingHOTMAIL orLIVE your settings for POP forwarding should already be correct.

Note: If you have obtained an email acet from yourinternet service provider (ISP), they will advise
you if your current email account provides POP access, and how to enable it.

If your email account does not provide POP access, you can create a free email agooungatail.com
or www.live.com

Step 4. Set up your email client application

You will use only one of the following email client applications to take online exams.

Outlook Express
MS Office Outlook
Windows Mail
Windows Live Mail

PwdbPE

Although there are other email client applications that can be used, we providhg-step instructions

only for the above. The procedure will be similar if using other MAPI compliaaileclient applications,

and the port settings and server names used will be the same, however, the user interface and dialog box
layout will obviously differ. The only limitation is that the email client application must be MAPI

compliant. The softwammanufacturer for the specific application you are using would provide this
information with the documentation on the application. We have selected these four for illustration, as at
least one of the above applications is provided with all Windows opgststems.
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http://www.gmail.com/
http://www.live.com/

A) Setup for Outlook Express

Start the Outl ook Expr €leossdO ampend u .c aN e ducpustDalopd ti otkh eo nfA t |
from the | i st .AddONextt,t ol Maiwkd faem Iniehteh efi dr opdown | i st.

Internet Accounts

Al | Mail Mews | Directory Service Add 3

Account Type Connection

Set Order. ..

Anewdialogpbox appears and vy o uDisplay®&ammr.o niphtiesd itso tehnet enra nae fit h

appear with your emails, for example AJohn Smitho. i
Internet Connection Wizard [z|
Your Name
When you zend e-mail, your name will appear in the From field of the outgaing meszage.
Type your name as you would ke it to appear.
Dizplay narme:
Far exarmple: Jahn Smith

After entering your Nbes.ired display name, click
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A new dialog box opens and you are prompted for your compleatail address

Internet Connection Wizard §|

Internet E-mail Address

Your e-mail address iz the address other people uze to send e-mail meszages to pow,

E-mail address: ||

For example; someone{@microsoft.com

After entering your Neud | betmaon. address, click

T h eE-maifiServerName® di al og box opens.

Internet Connection Wizard fgl

E-mail Server Names

My ihcoming mail zerverisa | POP3 “ | zerver.

Inzoming mail [POP3, IM&P ar HTTP) server:

pop.mail. ¢ahoo. com

A SMTP zerver iz the server that iz used for vour outgaing e-mail.

Dutgoing mail [SMTP) server:

smtp.mail. pahoo, com

’ < Back ” Mesit » ]’ Cancel

Populate the fields with the information provided below.

My incoming mail server is a:POP3 server.
Incoming mail (POP3, IMAP, or HTTP) server:

For Hotmail or Live pop3.live.com

For Yahoo: pop.mail.yahoo.com

For Gmail: pop.gmail.com

For ISP: pop.serviceprovidename.com
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Outgoing mail (SMTP) server:

For Hotmail or Live smtp.live.com

For Yahoo: smtp.mail.yahoo.com
For Gmail: smtp.gmail.com
For ISP: smtp.serviceprovidername.com (gererally see note)
After entering the appNexioprbuattteon.nf or mati on, <click t he
You ar e now IbterreuMaihliogonoo dtihael ofig b o x .
Internet Connection Wizard E|
Internet Mail Logon
Type the account name atd pazswaord pour Interet service provider has given pou,
Account name:
Eassword: LI I ]] ]
Remember paszword
If your Intemet service provider requires you to use Secure Password Authentication
[SPA]) to access your mail account, select the 'Log On Using Secure Password
Avthentication [SPA] check baow.
[ Log on wsing Secure Passwaord Suthentication [SPA)
’ < Back ” Mest » l ’ Cancel ]
Enter Esnaul & swithontahem@@rovider.com part. This is the first part of your email address
which comes before t hPassv@rds i gmd cTlhienkRemembeEr h ey obuax tho A
Password Do notclick thefiLog on using secure password authenticati@option unless your internet
service provider requires you to do so. For the free eroadlumts, you should leave this box unchecked.
Cl i Next0 A You wi | [Congratiations®de di mé o box advising that you
emai | account with OucFihishto kb WEtxtparme.s s .We Cdri e kalomo sth ef ifini

to goback in and add some settings to the account.

Internet Accounts E|g
Al il Mews | Directory Service Add »
Account Type Connection
F% pop.mail.yahoo.c...  mail [default] Ay Available

Import...

Expart...

Set Order...

Cloze

Af t er c | Finiskedon gb utthteo nf,
see the account you just set up listed in the display area
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Highlight the account by clicking on iteSl eRrapertiessd fr om t he buttons on

box. From the proper tSenees® dtiaabl .o gC |biobkkservehreguitdo xo nf otrh eil A

Authenticationd . T h e Applgdl.i c k i

] pop.mail.yahoo.com Properties

General | Servers |Connection Security || Advanced

Server Infarmation

My incoming maill serveriz a |POP3 TEMEr.

Incaring mail [POP3): ||:|o|:|. rnail.wahioo. carm |

Outgaing rail [SMTR): |smtp.mail.yahoo.com |

Incoming Mail Server

Account harme: |rn_|,Jau:count |
Password: |.oo.ooo |
Remember pazzword

[JLog on using Secure Password Authentication

QOutgoing Mail Server

[#]iMy server requires authenticatioré Settings...

I Ok, H Cancel ” Apply ]

Now you needddvantedy ot apecifyttide portsito be used.

] pop.mail.yahoo.com Properties

General | Servers | Connection Securit_l,l| Advanced

Server Port Mumbers

Ouigaing mail (SMTP).  [485 | [ se Defauls |

This zerver requires a secure connection [S5L]

Incoming mail (POP3L

This server requires a secure connection [S5L]

Server Timeouts

Shart Lang 1 mirte
Sending

[ Ereak apart messages larger than l:l kB
Dieliverny

[ Leave a copy of messages on server

EE

I (u] 4 H Cahcel H Apply ]

Enter the following port numbers for the Outgoing and Incoming mail servers.
Yahoo and Gmail Hotmail and Live

Outgoing mail (SMTP): 465 Outgoing mail (SMTP): 587
Incoming mail (POP3): 995 Incoming mdi (POP3): 995
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Youwillalsoneedte heck both boxes for AThis serweshownequires a
above. Once you have entered the port mpplybearsdand che
t h eOKO fi You ar e ugQutiookExpess with gaurtemail gccount.

B) Setup for Office Outlook
Start the Office Out|lToask mepui caFrom Bhd doopdowhel iis

fAccountt option to open the f oAdd@new emgil adcouath ogadiox. Cl i ck
button. CNektc kb wtnt drh.e

E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Dutlook uses.

E-mail

O}

) View or change existing e-mail accounts

Directory

(O add a new directory or address boak

() Views or change existing directaries or address books

% Back [ Mext = ] [ Close ]

E-mail Accounts E|

Server Type
‘You can choose the tvpe of server yaur new e-rmail account will work, with,

(O Microsoft Exchange Server:

Conneck to an Exchange server to read e-mail, access public Folders, and share
documents,

C)poP3
Connect to a POP3 e-mail server to download wour e-mail.
) IMAP

Connect to an IMAP e-mail server to download e-mail and synchionize mailbox
folders.

C)HTTP
Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox Folders,

) additional Server Types
Conneck to another workgroup or 3rd-party mail server,
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TheServefiTyped di al og box oPpQ@P&s .optCGloinc ka noMextdhhderu tid loinc k t he |
T h éntefhet E-mail Settings (POP3) di al og box opens.

Populate the fields of this d@y box with the following information:

User Information
Your Name: Your display nhame
E-mail address: Email address for use with this email client application

Logon Information
User Name: Email address without the @providercom portion
Password: Your email account logon password

AfRemember passwordo checkbox is selected

=13

Log on using Secure Passwordo checkbox is NOT sel ect

Server information
Incoming mail server (POP3):

For Hotmail or Live pop3.live.com

For Yahoo: pop.mail.yahoo.com

For Gmail: pop.gmail.com

For ISP: pop.serviceprovidername.com (generally see note)

Outgoing mail server (SMTP):

For Hotmail or Live smtp.live.com
For Yahoo: smtp.mail.yahoo.com
For Gmail: smtp.gmail.com
For ISP: smtp.serviceprovidername.com (generally see note)
Once you have entered the MoreSptiingwe ¢ uit hoar mati on, cl i ck
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